
RIO VISTA FIRE DEPARTMENT 

Standard 3.4 

Residential Lock Box Program  

 

The City of Rio Vista participates in a residential local box program to expedite access 

to your home in the event of a medical emergency.  Participation is voluntary; but, highly 

encouraged if you may need our services.  The lockbox program reduces the probability 

of property damage in the event first responders must access your home in an 

emergency.   

Knox Home Box 

 

How do I get a Knox Home Box?  

Order online at: www.knoxhomebox.com  

Be sure to choose “California” and “Rio Vista” under City and Community to 

ensure our keys will fit.   

 

Who installs the Knox Home Box?  

The Rio Vista Fire Department will be happy to assist you with installing the “over-the-

door” style box.  The Box may arrive open and we are also happy to assist you in 

placing your keys inside and locking it for you.  Please contact the Fire Station once 

your box arrives and schedule an appointment.   

For appointments or questions, please call: 707-374-2233  


