DELTADRREEAE

RIDER NOTICE

Delta Breeze Fare and Policy Changes
Effective Thursday, July 1, 2010

Amendments
to the
Deviation
Policy

Deviations on Routes 50 and 52 during the commuter period will not be allowed beyond % of a
mile on either side of the route in Fairfield, Suisun City or Antioch. Passengers will need to
transfer to local transit services if traveling beyond this radius.

Deviations will be allowed within a 2 mile radius of Routes 50 and 52 during the midday and
Saturday trips on a first comeffirst served basis. Passengers will need to transfer to local transit
services if traveling beyond this radius.

No more than four (4) total deviations per one way trip, provided that 4 deviations can be made at
the discretion of dispatch or driver. ADA passengers have first priority and may bump others.
Deviations are to be reserved at least 30 minutes in advance up to seven days in advance.
The bus will only wait two minutes before proceeding on. Passengers must be ready!

A passenger may only request up to 2 deviations, unless passengers loads are light to warrant
more deviations based on the dispatcher or driver discretion. This means 1 deviation in the Rio
Vista/lsleton area and 1 deviation in the outlying city that the route is serving.

Amendments to

Passengers must reserve their trip at least 30 minutes in advance up to seven days in advance.

Route tshleDi al-A- The bus will only wait two minutes before proceeding on. Passengers must be ready!
Ride Policy
Customer Customer service is available seven days a week from 9:30 am to 6:30 pm. All other times,
Service please leave a message and staff will return your call the next day. There will be no telephone
Hours service prior to 9:30 am and after 6:30 pm. Emergency dispatch number will be available.

Fare Schedule, Effective July 1, 2010

Current |Adopted

Fare  |Fare 7/1/10 |COmment

Fare Category

Local General Fare 5 1580 (35 1.75 |25 cent increase
Local Discount Fare 5 075 (3% 0.75 |Mo change
Local General 10-Ride CityPass 5 1500(35 17.50 |52.50 increase
Local Discount 10-Ride CityPass |3 7.50 | § 7.50 |Mo change
Local General Manthly CityPass  [§ 35003  40.00 [55.00 increase
Local Discount Manthly CityPass | % 20003  20.00 |Mo change
Intercity Fare (all passengers) 5 500 (% 6.00 |5$1.00 increase
10-Ride InterCityPass {all 5 45.00 5 50.00 |35.00 increase
passengers)

Maonthly InterCityPass (all $ 85005 90.00 |$5.00 increase
passengers)

General Route Deviations Fare

{paid on top of InterCity fare)
Discount Route Deviations Fare
{paid on top of InterCity fare)

5 040 |5 1.00 [50 cent increase

3 0450 |5 0.50 (Mo change

Free on Charge for all route
ADA Route Deviations Fare (paid [Route 50 g . i
.\ 5 0.50 |dewiations including
on top of InterCity fare) 0.50 on
Route 50
Route 52

Transfer from other transit 75 cents increase.
systems 5 3503 4.28 Transfer worth $1.75

Local Fare: Rio Vista, Isleton, Delta Loop communities and resort communities along
State Route 160 between Isleton and the Antioch Bridge.
InterCity Fare: Service to Fairfield, Suisun City, Antioch and Pittsburg/Bay Point BART
Station.
General Fare: Ages 5-54 years old.
Discount Fare: Age 55 years old and older. Persons with Disabilities and Medicare
Card Holders.

Local Fare is valid for one pick up on Route 51. Each pick up requires full fare to be
paid. This fare is also valid for service to Delta Loop communities and resort
communities along State Route 160 between Isleton and the Antioch Bridge.

Two children under five ride free with any paid fare. Additional children pay appropriate
fare.




